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Now delivering

The Total Energy Company. w

see inside for more details... Offering Products and Services for both
Residentialand Commercial Customers. OIL COMPAN Y®.
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Telford, PA 18969
(800) 473-1562

Levittown Division Pottstown Division
210 Levittown Parkway 552 North Manatawny Street
Levittown, PA 19054 Pottstown, PA 19464
(215) 943-0772 (800) 473-1562
Macungie Division Milton Division
PO Box 146 PO Box 60
Macungie, PA 18062 Milton, PA 17847
(800) 727-3085 Toll Free: (888) 333-4645

www.fhoil.com



INTRODUCING FARM & HOME OIL CO. —

0IL COMPANY®

We know that when it comes to heating your home you have a choice of
suppliers and service companies. That is why Farm & Home Qil Company
works every day to earn our solid reputation for dependability and service.
We aim to exceed your expectations and be the best supply and service
company in the area.

“We don t just sell products and services.
We find solutions to our customers’
comfort problems.”

Rich Longacre

. Second-generation CEO of Farm & Home
Commitment to Customers 2 &

In business for more than 70 years, Farm & Home has extensive experience and is dﬁi 3 "1
one of the most reliable, capable, and efficient energy suppliers serving residents and ; —
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businesses across Central and Eastern Pennsylvania. We own over 40 million gallons ¥
of storage tanks and are supplied directly by several pipelines for heating oil, gasoline,
off-road fuel, and on-road diesel fuel. We also maintain a total propane storage capacity

of 720,000 gallons and have access to propane supply via rail car at our Macungie

terminal. By storing these products throughout Bucks, Montgomery, and Lehigh

Counties, Farm & Home Oil Company can optimize delivery efficiency.

From products to people, we are securely positioned to handle your energy D =
needs, even during times of peak demand. With every satisfied customer, S
we renew our commitment to help people live more comfortably and
save money.

Commitment to Communities
Owned and operated by the Longacre family, Farm & Home has
close ties and a solid relationship with the local community
for decades. Throughout that time, Longacre family
members have been actively involved in both the residential
community and the business community because they
believe it’s important to participate in activities that
help make the communities we serve better places to
work, live, and raise families. Today, three generations
of Longacres are associated with Farm & Home

Oil Company and are dedicated to improving our
communities and conserving natural resources.
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THE DIFFERENCE IS THE PEOPLE

FARM & HOME
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4./

Heating oil, propane, and gasoline may be commodities, but it is the service,
people, training, and decades of experience added to these commaodities
that make all the difference.

Farm & Home has over 200 employees, many have been with us for more than _
20 years. All of us are committed to serving you — our neighbors, our customers P .. =
— with the very best products and services for all your energy needs. :

Always a Friendly Voice

When you call us for any reason, a caring person will answer the phone, listen to
your concerns, and do whatever it takes to help you. For example, if you need new
equipment, we don’t just install the products we have available. We will evaluate
your home, discuss your needs, and then recommend the equipment that is best
for you.

Knowing emergencies can occur at any time, Farm & Home provides dependable
service 24 hours a day, 7 days a week. No exceptions.
We’re here when you need us.

“When we couldn t get our heater to work, the Farm & Home serviceman who came
to our home was very courteous and helpful. We really appreciated his kindness.”
Vincent & Betty Gallagher

Quakertown, PA

Safety, Smarts & Service

Having the right attitude is important. Having the right knowledge is critical.

In order to have both, all Farm & Home professionals receive continual training
throughout their careers. To better serve you, our technical experts stay up to
speed with changes in our industry. Our drivers are professionally trained with
special attention to petroleum handling safety. No matter the job, each Farm &
Home employee puts customer service first.

“We lost our heat during the holiday season. I called Farm & Home and they were
here within an hour to fix the problem. I feel safe and secure with Farm & Home and
would recommend their services to anyone.”

Margaret Dicandilo

Lansdale, PA




IT'S YOUR CHOICE
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FARM & HOME

Farm & Home offers a choice of heating fuels: oil and propane. Offering more
than one product means we can tailor a service program to your specific
needs. We install all equipment for oil or propane uses, including heat, hot
water, swimming pools, cooking, and drying, and supply the fuel needed to
operate equipment.

We want to be your total energy company. Whether you need heating oil to
heat your home or diesel and gas to fuel your commercial trucks, we’ve got a
solution and the service to back it up.

For Your Convenience

Making your life easier is one of our top priorities. That is why Farm & Home
offers automatic and flexible payment plans to better fit your busy schedule and
household energy budget.

Automatic Delivery — this plan keeps you fueled so you never have to think
about whether it’s time to call, or even make a call, for a refill. We adjust our
delivery schedule to meet your needs, based on your usage patterns and lifestyle.
Our customers enjoy this service at no extra charge.

Budget Billing — this plan allows you to pay for your fuel in 12 monthly
payments. You won’t have to juggle your budget at any time to accommodate
erratic fuel usage. Customers also enjoy using Electronic Funds
Transfer to send these payments easily and automatically.

Service Agreement — this protection provides
regular maintenance to prevent problems and
insurance against major, unexpected repair bills
if something goes wrong.

0IL COMPANY®

Install & Maintain

We say we’re full-service and we mean it. In addition to supplying customers
with the highest quality heating oil and propane gas, Farm & Home technicians
are trained to install and/or maintain any type of heating and cooling system
including:

* Oil-fired and propane-fired heating systems

* Propane fireplace inserts

» Water heaters

* Central air conditioning

* Air cleaning, humidification, and ventilation systems

* Fuel oil, propane, and gasoline storage tanks (installation and removal)

“Everyone from Farm & Home has been fabulous.
We had a very pleasant experience when they
removed our old underground tank and installed
a new, above-ground tank. We were so pleased we
asked them to install a new central air system.”
George & Lynn Ament

Furlong, PA

Something Extra

Anticipating your needs is an integral part of our business model. With this
in mind, Farm & Home offers additional plans and options to make your life
easier and give you peace of mind.

Automated Fueling Network — providing convenience beyond the home,
this self-service offering lets you fill up your vehicle with quality gasoline
or diesel fuel, on your schedule, day or night. Just visit one of the self-serve
automated fueling stations we own and operate throughout our service area.



0 THE FUTURE...

With an eye on the future and an

For homes - Bioheat, a blend of heating oil and soy-based biodiesel.

For trucks - biodiesel fuel, a blend of ultra low-sulfur diesel and
soy-based biodiesel.

Did you know that biofuel energy...

* is non-toxic
and biodegradable

* is healthier for home
heating systems

» allows diesel engines
to produce lower emissions

* keeps air cleaner
* helps stop global warming

* supports domestic agriculture
and American farmers

» extends U.S. supply
of heating oil

* helps our country become
energy independent

Together, we can do our part to help keep your home, our country, and this
world beautiful for today and many tomorrows.

You can learn more at www.meetbioheat.com.

understanding of our role in conserving
natural resources, we are proudly offering
alternatives to many traditional energy sources.

OF ALTERNATIVE ENERGY A O

Cleaner oil from American soil.

meetbioheat

“We continue to provide customers with the quality fuel they 've come to expect,
but can also demonstrate our commitment to ‘cleaner oil from American soil’

>

by supplying energy that is readily available, renewable, and burns cleaner.’
Rich Longacre
CEO of Farm & Home




FARM & HOME

CUSTOMER SERVICE

OMPANY®

Farm & Home is committed to helping you solve your
problems and addressing your concerns. We want to
be the energy company you trust for comfort.

Count on us for:

* Quality products at fair prices * Reliable delivery in any weather
« Friendly and knowledgeable condition
customer service staff + Affordable payment plans
* Fully trained and qualified service * Quick response time
technicians « Emphasis on safety
* Professionally trained drivers « 24-hour emergency service

» Worry-free automatic delivery

Please call us today to discuss how we can provide the fuel to make your home
inviting, enjoyable, and safe. If you have questions or suggestions, let us know
— we want to be your total energy company.

Fueling the Future

Farm & Home Oil Company continues to progress and evolve in order to best
serve you. Our leadership has set a course to successfully guide the company
for years to come. With our priorities crystal clear, we strive to honor the family
tradition of excellence in service — to customers, to community.

“We were very impressed by
the service we received when
we had a propane fireplace
insert installed. Farm &
Home was totally prepared,
knowledgeable, and offered
many helpful suggestions.”
Eric & Cathy Corup

Center Valley, PA






